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IoT infrastructure
 

Smart Library NSK
INTERNET OF THINGS IN LIBRARIES

Phase I:

user behaviour analytics

space use analytics

micro-location targeting

real time data

marketing

"renting" a part of the system (eg.

conferences)

Phase II:

smart building system implementation

energy optimisation

security options

user profiling

other library systems integration

(M-OPAC)

Phase I:

indoor navigation

contextualization of space

space-services connection

factual information (notifications)

Phase II

personalized content delivery

information on demand

M-services

M-payments

real time and purposeful education

edutainment
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Mobile application 

(library users)

Beacons 

(libray space)

Web application 

(library staff)

Process

Context of use 
Requirements 
Design solutions
Evaluation

Tools

User personas
User scenarios
User stories (journey)

Users' functionalities:

Library's functionalities:

*Preliminary research on the NSK mobile app, conducted May 3-5, 2018, NSK users

*User persona example


